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SURVEY DESCRIPTION 
 
 
The open on-line survey lasted 3 months, from April 2015 till June 2015.   
To achieve the goals a web-based survey solution was chosen (SURVEY MONKEY) and 5 
different translated versions were realized: English, Italian, Rumanian, Polish and Greek. Each 
version had a specific "url/link" and the results were collected in 5 different Files which were 
constantly monitored.   
The survey engaged 4 specific topics and the questionnaire was organized in 6 different 
groups of questions gathered by area of interest (Personal Data, Get involved, Get Active,  
Elections and Participation, EU and Participation, Note) rather as a path for the acquisition of 
increased awareness. The mandatory answers, in each part, were indicated by an asterisk.  
At the end of the questionnaire citizens had the possibility to receive further information and 
to get in contact with the project team, thanks to a specific “contact form”.  
The open on-line survey was published in the project website and Facebook Page, moreover 
each partner distributed invitations and promote the survey through its network (mailing list, 
newsletter, webpage, Facebook page, Info Point, etc.)  
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SURVEY RESULTS 
 
GENERAL INTRODUCTIVE RESULTS 
 
The survey collected a total of 701 questionnaires.  
Specifically the total number includes the results collected by the 5 different translated 
versions related both partner and “other” countries: n. 175 Polish questionnaires, n. 224 
Rumanian  questionnaires, n. 169 Italian questionnaires, n. 26 Cypriot questionnaires and n. 
107 Other countries questionnaires.  
Participants come from 40 different countries, both inside and outside Europe: Poland, 
Romania, Italy, Cyprus, Portugal, Hungary, Scotland, Lithuania, Morocco, France, Slovakia, 
Spain, Bulgaria, Croatia, Albania, Greece, Austria, Germany, UK, Kazakhstan, Kosovo, FYR 
Macedonia, Bosnia And Herzegovina, Turkey, Ukraine, Switzerland, Pakistan, Ecuador, 
Lebanon, Argentina, Armenia, Lithuania, Moldova, Azerbaijan, Armenia, Tunisia, Montenegro, 
Latvia, Slovenia, Serbia and Belgium. 
 
The results analyzed in the report consider both overall data (concerning all questionnaires 
collected) and National Data specifications. The percentages are calculated considering the 
amount of “Answered Questions” and information concerning “Skipped Questions” are supplied 
in the Annexes. 
 

 

The research reached 
several EU citizens age 
groups, in total about: 
42% young people - 17 
or younger / 29 years old, 
53% adults - 30/59 years 
old, 5% elderly people - 
60 years old or older. 

They include about 65% 
of women and about 35% 
of men. 

 
 

Citizens participating in the survey are mainly: 22.4% Students, 66.9% Workers, 4.8% 
Unemployed, 0.6% Housewife/househusband taking care of home/kids, 1.6% NEETs and 
3.7% Retired. 
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Participants have different educational experiences as: 0.2% Illiterate, 0.8% Primary School, 
5.9% Secondary School, 24.8% High School, 37.8% Academic Degree, 28% Graduate Studies, 
2.5% Other. 

The next sections will analyze the National survey results, giving relevance to the most  
meaningful answers and to the main percentages gathered. More detailed information on the 
National questionnaires and results - with specific numbers, percentages and charts - can be 
found in the Annexes. 
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NATIONAL RESULTS 
 
POLAND 
The Polish survey collected, in total, 175 questionnaires. 
Most of the citizens carrying out the open on-line research were adults, 30-39 years old 
(27,8%), followed very closely by the youth of age 21-29 (26,6%). There were also younger 
research participants: under 17 years old (1,9%) and 18-20 years old (4,4%). Adults between 
40-49 years old constituted 9,5% and between 50-50 years old 14,6%. The elderly people – 
over 60 years old – constituted 15,2% of the answers. 
More women (70,9%)  than men (29,1%) took part in the research. 
Among the majority are workers (65,2%) with the strongest representation of NGO/Third 
Sector Employees (22,2%). The people still at school (high school students and university 
students) delivered 21,6% of the answers. There were 10,2% of the answers delivered by the 
retired persons; 5% - by the unemployed; 3,2% by defining themselves as NEETS (not in 
education, employment or training) and 1,3% by housewifes/househusbands.  
Overall, the level of education of the respondents was high (High School  23,4%; Academic 
Degree -  48,7 and Graduate Studies – 21,5%). Asked about the motivation to take part in the 
on-line research, 72,8% of the respondents answered “Because I am interested in the 
issues addressed”. 
The participants revealed interest in public matters (74,3%), the same as the most of the 
persons they are close with (53,5%). Most of the respondents answered that they desire to 
be informed concerning European public matters – because they consider it important 
(39,3%) and because they believe they don’t receive enough/ valid and truthful information 
at the moment (49,2%). Most of the respondents would also like to be involved in decisions 
concerning public matters (80,7%). 
The main environments/institutions offering incentives to the participation, seems to be 
NGO/voluntary association (57,9%), Social Network (46%) and Friends (34,1%).  
The main means by which the research participants were receiving  incentives to 
participation in the democratic life were: Web sites (61,6%); Diffusion of spots and 
advertising materials (leaflets and brochures, billboards) – 44,8%; Social Network (43,2%); 
Newsletters (38,4%); Conferences, seminars, thematic public meetings (37,6%); Thematic 
recreational and entertaining events (35,2%); Meetings and workshops (34,4%). Only quite 
low amount of respondents declared, that they have received no incentives (17,6%). 
 
Respectively, the tools considered most effective to be involved and encouraged to 
participate in public matters and decision making, were: Meetings and workshops (65,6%); 
Thematic recreational and entertaining events (60,8%); Web sites (57,6%); Conferences, 
seminars, thematic public meetings (55,2%); Social Network (49,6%).  
 
As the main settings the respondents believe are effective to promote participation 
named were: On the first places - Youth and community centers (81,3%) and involvement in 
non-governmental organisation(s) activities (75,6%). Around 60% of respondents also named 
Cultural centres (65,9%), Working or studying environment (65%) and Schools and early 
childhood centers (62,6) here. Less popular choices were: Library (54,5%), Squares and 
public places (43,1%) and Elderly centers (36,6%). 
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As the main actions indicated as connected to the idea of“ participation in democratic 
life” named were: Participate in national elections and Participate in Local authorities 
elections (85,8%); Getting involved in initiatives that aim to change society/ citizen's 
initiatives (85%); Taking initiatives (83,3%) and Participate in European Elections (79,2%).   
 
To a smaller – but still high degree – as actions connected to this idea – were seen activities 
such as: Speaking with decision makers (74,2%); Participating in petitions to decision makers 
(72,5); Being member of NGOs (68,3%); Volunteer in NGOs (65,8%). As the less connected 
were seen Involving your friends (56,6%); Writing articles in newspapers (50,8%) and 
Writing Opinions in blogs (43,3%). 
In most cases, citizens joining the survey, knew only sometimes (58%) to whom they should 
turn with their ideas/needs to have them implemented. 
 

The survey researched the feeling of 
citizens to be persons who actively 
participate in the democratic life, at 
Local, National and European level. 
The same question, regarding this 
aspect, was proposed at the beginning 
and at the end of this survey, as a path 
for acquisition of increased 
awareness. Overall: the majority of the 
recipients felt to be “just a little” 
participants in the democratic life 
initially  on the Local level and 

National level (Local level: 30,5%; National level: 36,9%).  On the European level – most of 
the respondents answered that they are “not at all” participating (45,4%).  
 
The answers have changed slightly when the question was proposed again though, giving 
majority to the “quite a lot” answer on 
the Local and National level (Local 
level: 35,6%; National level: 31,3)%. 
There was also change on the European 
level:  this time the majority of 
respondents chose an answer “just a 
little” (31,4%). What is interesting to 
underline is that the percentage of the 
respondents feeling, that they are “not 
at all” participating in the democratic 
life dropped significantly: At the 
beginning the numbers were: Local 
level: 9,2 %; National level: 22,7%; 
European level: 45,4%. When asked again – respectively: Local level: 5,1%; National level: 
5,9%; European level: 16,9%. The percentages of citizens feeling “very much” participating 
also increased in comparison with the first answers: At the Local level: from 22% to 30,5%; at  
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the National level: from 4,3% to 8,5%; at the European level: from 1,4% to 2,5%. 
 
The majority of the persons, the survey respondents are close with, are declared by them as 
persons participating in the public activity partially (52,7%). 
 
Regarding the awareness on direct democracy tools, most of the respondents declared that 
they probably know some direct democracy tools, but without knowing that they are called 
“direct democracy tools” (40,3%). On the other hand 36,1% declare  that they have never used 
any of those tools on the National level, and 46,2%  - on the European level. Both on the 
National and European level, the direct democracy tools employed most were: popular 
petition – campaigns (National: 41,2%; European: 21%) and Referendum (National: 30,3%; 
European: 13,4%). What is interesting – at the European level – 14,3% of the respondents 
declared, that participation in the research was the first time they heard about the above 
mentioned possibilities to participate. 
 
The interest in using direct democratic tools on the EU level appear to be quite high. 
Those who declared to be “quite a lot” and “very much” interested constituted: 69,5% - Asking 
for these specific EU level tools; 67,8% - Popular petition – campaigns; Referendum – 62,7; 
61% - European Citizens' Initiative (ECI); 61% - Petition to the European Parliament and 
49,2% - Complaint to the European Ombudsman. Approximately 14,9% is somewhat 
interested and 8,7 % is not interested (not at all – just a little) in using these tools. 
 
While speaking about the direct democracy tools effectiveness, the one most effective – 
according to the respondents’ opinions – are:  Participated balance (60,2%); Referendum 
(57,6%)  and Complain to the European Ombudsman (54,2%). The other tools effectiveness 
was assessed as: European Citizens' Initiative (ECI) – 39,8%; Popular petition – campaigns – 
50%; Petition to the European Parliament – 36,4% and Constitutional and legislative popular 
initiative – almost 28%. 
 
There were 20 persons (16,9% of the total) persons who answered “not at all” for the 
question “Do you feel a person who actively participates in the democratic life – on the 
European level?”. Those persons were then asked to briefly indicate the main obstacles/ 
reasons for not participating in the democratic life on the European level. In this purpose, 
those 20 persons – and even 7 more (27 persons in total) - answered for the following 
question: “If you answered "Not at all, at European Level", please briefly indicate below the 
main obstacles/ reasons.”  The answers are quoted in “ANNEX 1 - Poland SURVEY RESULTS”. 
 
Both European Citizens' Initiative (ECI) and Complaint to the  European Ombudsman are 
rather considered as uneasy to use than easy (respectively – ECI: 29,2% uneasy to 15,9% 
easy; Complaint: 23% uneasy to 20,4% easy). In contrary, the Petition to the European 
Parliament is perceived easy to use by 40,7% of respondents (uneasy – 21,2%). If given just 
the 3 direct democracy tools accessible on the European level, as the most effective tool is 
perceived Complaint to the  European Ombudsman (34,5%), followed by Petition to the 
European Parliament – 27,4% and European Citizens' Initiative (ECI) – 23%. Still – the most 
frequent answer here was “I don’t know”(42,5% to ECI, 39,8% to the Petition and 37,2% to 
the Complaint). 
Most of the research participants (39,3%) consider participation in the EU democratic life  
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“partially” linked to the National one. The result obtained was very close to the “yes” (an 
opinion that EU democratic life is linked to the National one) answer though (38,4%). 
 
The research participants identified that, the 3 main goals that Europe should pursue during 
the EU development and policies shaping, are: 

 To provide European citizens an area of freedom, security and justice without borders 
(85,7%); 

 ‘To promote peace and the well-being of people’ equally with ‘To protect the 
environment and promote sustainable development’ (63,4%); 

 To protect the environment and promote sustainable development (62,5%). 
‘To establish an economic and monetary union whose currency is the euro’ was the least 
popular answer (25,9%). The latter result is interesting in the context that Poland does not 
belong to the Euro zone yet. 
 

The survey also gathered the respondents’ opinions 
regarding the reasons why most of the EU citizens 
do not engage themselves in the process of 
shaping the EU policies. The 3 most often suggested 
answers were: ‘Are not aware of the existing direct 
democracy tools’ (92,9% for ‘very much’ and  ‘quite a 
lot’); Skepticism about the possibility to influence the 
development in EU (87,5 % for ‘very much’ and ‘quite 
a lot’) and 
‘Would like to 
be involved, 
but don’t 
know how 
they could do 
that’ (83% for 
‘very much’ 
and ‘quite a 
lot’). 

 
Finally, the survey collected main suggestions to encourage to be more engaged in the 
democratic life of the European Union, the process of shaping the EU policies. All the 
suggestions gathered are presented in the “ANNEX 1 - Poland SURVEY RESULTS”.  
 
At the very end the researches asked about any other relevant comments to the survey. The 
comments are quoted in the “ANNEX 1 - Poland SURVEY RESULTS”. 
 
Comment/ analysis of the research results, it’s implications, conclusions – on the national level. 
Answers to the question about the main means by which the research participants were 
receiving incentives to participate in the democratic life showed the importance of the 
information we receive ‘from outside’. The information, concerning possibilities to be 
democratically involved - which is send, displayed, delivered to us – is important, it shapes  
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our perception. If people receive incentives to be active – while skimming web sites, various 
brochures or leaflets, using the social network – they will be more active. People take 
information more ‘from the outside world’ than from their families. Quality of this information 
is vital. As the National Citizens Forum in Poland confirmed, what is missing – is information 
about good practices, good examples, success stories – concerning democratic activity.  The 
good examples that could encourage the others – “look, it works, get involved!’ 
 
It is also interesting that, when asked about the tools most effective to be involved and 
encouraged to participate, the Polish respondents name ‘face-to-face’ type of events on the 
first places: meetings and workshops, entertaining events. Internet tools – web sites, social 
networks – are still less important here. It shows that both kinds of approaches (‘real’ and 
‘virtual’) are needed when promoting democratic activity. 
 
The main settings the respondents believe are effective to promote participation are also 
‘real’, not virtual spaces: youth and community centres, NGOs, schools, cultural centres. It 
indicates the importance of the democratic education, or education for democracy and active 
democratic participation, beginning in a very young age – which was also named very clearly 
during the Polish National Citizens Forum in June. It also shows a need to create such a places 
– community centres – where local citizens could gather and act together for their own and 
the others good and well-being. 
 
It is interesting to refer to the recent Polish Social Diagnosis panel research results here. The 
research, concerning the conditions and quality of life of the Poles,  is being realized in Poland 
every 2 years by an interdisciplinary team of social scientists. The 2015 results clearly 
showed that the Poles believe that what happens to them depends mostly on them (74%). At 
the same time Poland still has one of the lowest score on the social trust and social capital line. 
Joining the conclusions from these 2 researches: maybe – if given some more space and 
opportunities, supported with some education and incentives – the social trust scores would 
grow thanks to people acting together, participating actively in democracy.  
 
At the moment, still, the main activities associated with ‘participation in the democratic life’ 
are ‘publicly organized events’ – the elections. The other possibilities of participation – the 
citizens own initiatives - such as  speaking with decision makers, being member of NGO, 
involving your friends, writing articles in newspapers or blogs – are still less often mentioned. 
Maybe the reason is that they are less effective at introducing changes, since there is less 
political power here? The power of the citizens, possibility to really, truly influence  - is small/ 
insufficient  – and thus – less attractive?  When taken greater care of -  the situation will be 
changing gradually – involving more and more people in shaping their realities. 
To conclude, comparing the results of answers for the double – asked question about 
perceiving her/himself as a person who actively participate in the democratic life, at 
Local/National and European level, gives interesting results too. It seems that people taking 
part in the research got some new awareness during filling in the questionnaire – discovering 
that they are – in fact – a bit more active and interested in democracy than they initially 
thought. At the same time – it is clearly visible that the level the respondents felt the least 
democratically active on – is the European level. 
* Note: Comments and national analysis is included in the National Citizens Forum Report 
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ITALY 
The Italian survey collected a total of 169 questionnaires. 
Most of the citizens carrying out the open on-line research are adults – 30/49 years old 
(61.2%), followed by young people – 21/29 years old (36.2%) and elderly (2.6%). There are 
more women (64.5%) than men (35.5%).  
Among them the majority are workers (70%), especially Private Sector Employee (24.3%) 
and only a minor part are students (16.4%). Overall, the level of education is pretty high 
(High School 28.3%, Academic Degree and Graduate Studies 55.3%) and the participation in 
the survey is mostly due for interested in the issues addressed (58.6%).  
The participants reveal interest in public matters (79.9%) as the persons they are close 
with (92.2%), and also the desire to be informed (84.9%) and involved (83.5%) in decision 
concerning European public matters.  
The main environments/institutions offering incentives to the participation seems to be 
Working environment (25.9%), Social Network (24.4%) and NGO / voluntary associations 
(21.2%).  
The main means by which participants received incentives in this regard are: Web sites 
(71.7%), Social Networks (47.2%), Conferences, seminars, thematic public meetings (33.1%), 
Diffusion of spots and advertising materials (32.3%) and Newsletters (26%). Only a low 
amount of participants declared that they didn’t received incentives (17.3%). 
Respectively the tools considered more effective to be involved and encourage in 
participation are:  Web sites (70.08%), Social Networks (64.57%), Conferences, seminars, 
thematic public meetings (51.97%), Diffusion of spots and advertising materials (43.31% and 
thematic events (40.94%).   
Squares and public places (62.2%) are defined as the most effective settings to promote 
participation, followed by other meeting places as Working or studying environment 
(59.1%), Youth and community centers (53.5%), Cultural Centers (52%), activities organized 
by non-governmental organizations (44.1%) and Schools and early childhood centers 
(42.5%).  
The main actions indicated as connected to the idea of “participation in democratic life” 
are: Getting involved in initiatives that aim to change society/ citizen's initiatives (69.3%), 
Participate in Elections (European elections 68.5%, National elections 63.8% and Local 
authorities elections 57.5%) and Taking initiatives (51.2%). 
In most cases, citizens joining the survey, known only sometimes (57.4%) to whom they 
should turn with their ideas/needs, to have them implemented.  
 
The survey inspects the feeling of citizens to be persons who actively participate in the 
democratic life at Local, National and European level. The same question is proposed at the 
beginning and at the end of the survey, as a path for the acquisition of increased awareness.  
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Overall the majority of 
citizens felt to be “just a 
little” participants in the 
democratic life, both  initially 
and when the question is 
proposed again: Local 
(before 34.5% - after 39.7%), 
National (before 38.1% - 
after 43%) and European 
level (before 35.3% - after 
47.1%).  
Is interesting to underlined 
that the percentages of people feeling as “not at all” participants in the democratic life at 
European level dropped from the 42.4% to the 32.2%. Together , the percentages of citizens 

feeling as “very much” 
participants slightly 
increased both at Local 
(before 2.2% - after 6.6%) 
and European level (before 
0% - after 0.8%).  
In the meanwhile the 
majority of the persons who 
are close with citizens joining 
the survey, seems to 
participate “partially “in the 
public activity (59.1%). 
 

 
On regard of the awareness on direct democratic tools, most of the participants declared 
that probably they know any direct democracy tools, but they don't know that are called 
“direct democracy tools” (34.4%), on the other hand the 17.2% said they never used them. 
Both at National and European level, direct democratic tools employed for most citizens are  
Referendum (69.7% at National level and 33.6% on European issues) and popular petitions / 
campaigns (40.2% at National level and 25.4% at European level). People who never 
employed democratic tools represent almost a minority at National level (30.3%), but they 
are a majority at European level (54.9%). 
The interest in using democratic tools at EU level  appears quite high (quite a lot/very 
much) especially concerning Referendum (59%), Popular petition – campaigns (48.4%), 
European Citizens' Initiative (49.2%). Approximately the 22% is somewhat interested and the 
18.6% is not interested (not at all-just a little) in using these tools.  
The tool considered  more effective is the Referendum (51.6%), the other tools are 
considered effective from about 35% of participants and not effective from 23.5% of them 
(Constitutional and legislative popular initiative, Participated balance, Popular petition – 
campaigns, European Citizens' Initiative (ECI), Petition to the European Parliament, Complain 
to the European Ombudsman). In the meanwhile Referendum is defined as not effective from 
only the 19.7% of citizens.  
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The direct democratic tools are mainly considered not easy to use (45.7%), especially  
concerning the Complain to the  European Ombudsman(51.7%). The 33.9% doesn’t know if  
these tools are effective and the 32.8% considered these quite ineffective. 
Most of citizens (57.3%) consider participation in EU democratic life closely linked to the 
National one. 
The participants identified, the main goals that Europe should pursue during the EU 
development and policies shaping:  
 Within its relations framework with the rest of the world, acting in accordance with their 

values to ensure peace, security, sustainable and people development, the human rights 
protection (71.8%) 

 To promote peace and the well-being of people (69.2%) 
 To ensure the development of a highly competitive social market economy, ensuring full 

employment and the pursuit of social progress, thanks to the fight against social 
exclusion, discrimination and inequality (66.7%) 

 
 

 
 
The survey gathered opinions of participants citizens, in particular for them declaring to be 
not at all actively participating in the democratic life at European level.  
 
The 3 main reasons suggested for not being active on the EU level are: Lack of 
information and difficulties to find it (36.5%), lack of opportunities and participation tools - 
and knowledge of these (25%), feeling that it is useless and ineffective - lack of trust in 
institutions and Representatives (23.1%).  
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Similarly the EU citizens which join this survey indicate as main motivation for not engage 
themselves in the process of shaping the EU politics:  
 
 
 
 Skepticism about the 

possibility to 
influence the 
development in EU 
(68.7%) 
 

 Are not aware of the 
existing direct 
democracy tools 
(66.1%) 
 

 Would like to be 
involved, but don’t 
know how they could 
do that (51.3%) 

 
 
 
 
Finally the survey collected the main suggestions to encourage to be more engaged in the 
democratic life of the European Union, the process of shaping the EU politics. The 
foundamental proposal is to promote simplified information, communication and awarness 
concerning EU issues (advertisements, spots, etc.) and tools. Moreover is important to foster 
trust within EU citizens and institution, allowing effective transparency, proximity, 
knowledge, direct communication. The distance with which is perceived EU is perceptible and 
citizens ask to decrease it through bodies closer to citizens, who pose as intermediaries, 
allowing easier and direct methologies of communication with EU representatives. 
For this purpose the recommendation is to move in the direction of citizens daily life and 
needs to encourage the citizens to active participate in the European Union’s policies and to 
increase their feeling of influence. Indeed, considering the decisions taken concerning the 
public matters and policies, the Italian survey cleared how citizens consider that the opinions 
and needs of the society and ordinary people are taken into account more at Local (40.3%) 
than at European level (18%). Moreover Italian citizens declared to desire to be more 
involved in decisions concerning public matters and policies (73.4%).   
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ROMANIA 

The Romanian survey collected, in total, 224 questionnaires. 

The majority of the people participated in the research are youth with age between 21 – 29 
years old (36.4%), followed by adults, aged between 30-39 years old (24.1%) and 40 – 49 
years old (21.4%). Young people with age of 18 – 20 years old involved in the research were 
2.1% and respondents under 17 years old were 4.8%. Also participating in the research were 
elderly people aged between 50 – 59 years old (9.1%) and over 60 years old (2.1%). 

In Romania participated in the research more women (61.5%) than men (38.5%). 
Among the respondents, the big majority is represented by the employees (72.8%) and from 
them 43.3% is working in public sector and 10.2% are involved in NGO/Third Sector 
Employees. Also part of the research respondents were entrepreneurs (5.3%) and 
freelancers (3.8%). The respondents still studying were 20.8%, the biggest representation 
were from students at University (10.2%). There were 6.4% of the answers delivered by the 
unemployed people, NEETs and retired. 

The level of education of the respondents is: with Academic Degree (45.4%), Graduate Studies 
(30.5%), High School (19.8%). Asked about the motivation to take part in the on-line 
research, 87.7% of the respondents answered “Because I am interested in the issues 
addressed”. 
The respondents revealed interest in public matters (85.8%) as the persons they are closed 
with (52.9% are interested in public matters and 38.8% being partially interested). 

The big majority of the respondents desire to be informed concerning European public 
matters – because they consider it is important (80.9%) and because they believe they 
don’t receive enough/valid and truthful information at the moment (15.4%). 

At European level, the respondents are willing to be more involved in decisions, because they 
consider important to be always very involved (58.0%) and because of lack of 
opportunities and valid occasions to participate to decisions at European level (35.9%), 
while 1.2% are consider themselves already adequately involved. 

The main environments/institutions offering incentives to the participation, seems to be 
NGO/voluntary association (40,6%) and Social Networks (28.7%) followed by working 
environment (18.9%) and schools (16.1%). Also public institutions are offering incentives of 
participation: European Parliament (15.4%), national Parliament (12.6%) and local 
administration (12.6%). 

The main means by which the respondents received incentives of participation to the 
democratic life were: Conferences, seminars, thematic public meetings (73.4%), Social 
Network (69.9%), Meetings and workshops (65.0%), Web sites (58.7%), Thematic 
recreational and entertaining events (49.0%). On the lasts positions on promoting incentives 
for participation are Newsletters (43.4%) and Diffusion of spots and advertising materials 
(leaflets and brochures, billboards) – 28.0%. 

Only 4.2% of respondents declared that they have received no incentives of participation. 
The tools considered most effective to encourage participation in public matters and 
decision making, were: Social Networks (83.2%), Conferences, seminars, thematic public  
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meetings (81.1%), Thematic recreational and entertaining events (64.3%), Web sites (62.2%), 
while mass-media through Newsletters (55.2%) and Diffusion of spots and advertising 
materials (51.0%) 

Voluntary working environments are considered to be the most effective settings to 
promote participation (81.0%), followed by Involvement in NGOs (75.4%), Youth and 
community centers (71.8%), Cultural Centers (61.3%), Schools and early childhood centers 
(61.2%), Working or studying environment (59.2%) and Libraries and Squares and public 
places have each 43.0%. While 4.9% of the respondents consider that there are not such 
places in the community. 

The main actions indicated as connected to the idea of “participation in democratic life” 
are: Getting involved in initiatives that aim to change society/ citizen's initiatives (54.5%) and 
Taking Initiatives (45.4%), Participate in Elections (Local authorities elections 46.2%, 
National elections 43.9% and European elections 34.8%). In the same time, 40.1% consider 
that speaking with decision makers and 34.1% that participating in petitions to decision 
makers, Volunteer in NGOs (33.3%) and Being member of an NGO (31.1%) can be a good 
way to participate. 

The last actions that have seen connected to the idea of “participation in democratic life” 
by the respondents were Writing articles in newspapers and Writing opinions on blogs, each 
rated with 15.9%. 

In most cases, citizens joining the survey, known only sometimes (50.8%) to whom they 
should turn with their ideas/needs, to have them implemented, but in the same time 
there are 42.1% from the respondents that consider they know to whom to address their 
ideas/needs. 
The survey researched the feeling of citizens to be persons who actively participate in the 
democratic life, at Local, National and European level. The same question, regarding this 
aspect, was proposed at the 
beginning and at the end of this 
survey, as a path for acquisition of 
increased awareness. 

Overall the most of the 
respondents felt to be Very much 
and Quite a Lot involved in the 
democratic life at local level, 
Somewhat involved at National 
level and Not at all and Just a 
little at European Level, both 
initially and when the question is 
proposed again. 

At Local Level, the respondents 
are felling involved Very Much (initially 24.7%, after 31.1%), Quite a Lot (initially 34.6%,  
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after 27.9%) and Somewhat (initially 27.8%, after 23%), and only 4.9% are feeling that are 
Not at all involved initially and 3.3%, at the end of the research. 
At National Level, the respondents that are felling Very Much involved are few (initially only 

4.3%, and 7.4% after), most 
of them are considering 
themselves Quite a Lot 
involved (initially 24.7%, 
after 24.6%) and 
Somewhat involved 
(initially 30.9%, after 
30.3%). Not at all involved 
are feeling 14.8% initially 
and 13.1%, at the end of the 
research. 

At European Level, the 
majority of the respondents 
are felling Not at all 
involved (initially 34.6% 
and after 24.6%), Just a 

little involved (initially 25.9% and after 27.8%) and Somewhat involved (initially 23.5% and 
after 32.8%) and only few of them, 3.7% are feeling that are Very Much involved initially and 
4.1%, at the end of the research. 

The biggest difference in answers from the beginning to the end of the research is at the 
European Level. Until the end of the research, the number of the people that are feeling Not at 
all involved at European matters is decreasing with 10 percents  and is increasing the number 
of citizens feeling Somewhat involved. 
The majority of the persons who are close with citizens joining the survey, seems to 
participate “partially “in the public activity (59.5%). 
Regarding the awareness on direct democracy tools, most of the respondents declared that 
they have knowledge on this regards, having used these tools (38.9%) and also there are 
31.7% of respondents that declared they have information about the direct democracy tools. 
On the other hand there are 25.4% from the research participants that declared they probably 
know some direct democracy tools, but without knowing that they are called “direct 
democracy tools”. There is also a small percentage - 4.0% declared that they have never used 
any of these tools. 

Both on the National and European level, the direct democracy tools employed most were: 
popular petition – campaigns (National: 50.0%; European: 28.6%) and Referendum at 
National level: 46.0%, but European Citizens’ Initiative at European level: 19.8%.  

From the total no. of 46.8% who declared that they didn’t used the direct democracy tools at 
European level, 32.5% said that they didn’t had the opportunity and 9.5% don’t know how to 
use them. Also, there are 6.3% for whom it was the first time when they heard about these 
possibilities to participate in democracy. 
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The interest in using democratic tools at EU level appears to be high concerning European 
Citizens' Initiative (Very much - 41.8%, Quite high – 34.4%), Popular petition – campaigns 
(Very much - 35.2%, Quite high – 38.5%), Referendum (Very much - 32.8%, Quite high – 
20.5%), Petition to the European Parliament (Very much - 31.1%, Quite high – 32.8%) and 
Complaint to the European Ombudsman (Very much - 21.3%, Quite high – 20.5%). 
Approximately the 22% is somewhat interested and the 6% is not interested (not at all-just a 
little) in using these tools.  
In opinion of the research respondents, the tools considered more effective are: 
Participated balance (54.9%), European Citizens' Initiative (ECI) - (45.1%), Popular petition – 
campaigns (41.8%), Constitutional and legislative popular initiative (40.2%), Referendum 
(36.1%), Petition to the European Parliament (32%). While Complain to the European 
Ombudsman was asset by the majority of respondents (33.6%) as Somewhat effective, being 
the tool in which the respondents are trusting less. 

From the respondents, approximate 2. 6% are considering this tools Not at all effective and 
about 6.9% are considering Just a Little effective the tools mentioned. 
Considering the mentioned democratic participation tools, approximate 25% said that they 
“Don’t know” how easy is to use them.  

European Citizens' Initiative (ECI) is considered to be the easiest to use (Very much – 19.3% 
and Quite a lot – 20.2%) followed by Petition to the European Parliament (Very much – 12.6% 
and Quite a lot – 26.9%). Approximate 2.5% of the respondents are considering the 
mentioned democratic participation tools “not at all” easy to use. 

24.6% from the research participants are considering themselves as being “not at all” active 
at the European Level and 27.9% are just a little involved in the democratic life.  
The main obstacles and reasons for not participating in the democratic life on the European 
level mentioned were “Lack of opportunities”, “Lack of information”, “Mistrust” and “Lack 
of time and resources”. 
ANNEX 1 - Romanian SURVEY RESULTS is containing all the responses of the citizens. 

Most of the research participants (57.1%) consider participation in the EU democratic life 
directly linked to the National one, and partially connected is considered to be by 32.2% 
from the respondents. 

From the goals that Europe should pursue during the EU development and policies shaping, 
the first 3 rated by the participants at the research, were: 

 

 To provide European citizens an area of freedom, security and justice without borders 
(55.8%); 

 To protect the environment and promote sustainable development (51.7%). 

 To promote peace and the well-being of people (49.6%) and Within its relations 
framework with the rest of the world, acting in accordance with their values to ensure  
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 peace, security, sustainable and people development, the human rights protection 
(49.6%) 

The least rated was ‘To establish an economic and monetary union whose currency is the 
euro’ – 29.1% 
The survey also gathered the respondents’ opinions regarding the reasons why most of the 
EU citizens do not engage themselves in the process of shaping the EU policies. 

The 3 main reasons mentioned are:  
1. Skepticism about the possibility to influence the development in EU (Very much - 35.6% 

and Quite a lot – 37.3%);  
2. Are not aware of the existing direct democracy tools (Very much - 22% and Quite a lot – 

45.8%); 

3. Would like to be involved, but don’t know how they could do that (Very much - 22% and 
Quite a lot – 37.3%); 

 
The survey collected main suggestions to encourage the citizens’ engagement in the 
democratic life of the European Union and in the process of shaping the EU policies. All 
the suggestions gathered are presented in the “ANNEX 3 - Romania SURVEY RESULTS”.  
At the very end the researches asked about any other relevant comments to the survey. The 
comments are quoted in the “ANNEX 3 - Romania SURVEY RESULTS”. 

 
Comment/analysis of the research results, it’s implications, conclusions – on the national level. 

The research involved in Romania 224 citizens, 87.7% of them declared to be interested in the 
issues addressed and 85.9% in public matters. The majority are considering themselves active 
in democratic life at local level and less involve when is about taking decision at European 
level. 
Also, they are considering national level and the situation in the country more closed and very 
linked to the possibilities they have to participate at European level. 

The general opinion resulting from the on-line research, from the National Citizens Forum and 
also from the other public activities organized in Romania is that the willing to participate 
exists but there are not enough information and knowledge to empower people to be active at 
the community life. 

Citizens involved in the research underlined the trust that the citizens have in civil society and 
community centers and the mistrust on institutions regarding the information and the 
participation at the community life, either when is about local and European level. This result 
was also underlined within the research and within the public events organized in Romania 
(National Citizens Forum, Info Points and Focus Groups). 

They are more liked to trust also in the democracy tools linked to the civil society and citizens’ 
movements (European Citizens’ Initiative, popular petitions - campaigns) than in tools linked  
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to institutions (Referendums, Petitions to European Parliament and Complains to the 
Ombudsman). 
Also in this regard, there will be more citizens willing to get involved in initiatives that aim to 
change, taking initiative, volunteering activities than to participate in electoral or political 
activities if they want to change something. 
The citizens are taking incentives for participation more from the NGOs and social networks 
than from the local government of National and European Parliament. Also the information 
gained through face to face meetings and debates is more reliable and will generate more 
incentives for active participation at the democratic life of the community. 

The citizens don’t believe in the influence of the newspapers and of the articles from blogs – 
this information is not trusted neither for themselves neither that this are useful tools to 
make changes at the society level. 
There was underlined also the mistrust in media and in the information provided through this 
means (newspapers, diffusion of spots). 

One of the most important results also from the research but also from the National Citizens 
Forum and campaign was that the citizens in general believe that they can influence but they 
don’t feel empowered to - they are missing information, they are missing opportunities and 
they are missing the trust. 
Either that the majority of the participants at the research are going to vote at local, national 
and European elections and also in referendums, they are considering voting partially or not 
an effective tool to influence the way the community is managed. 

Regarding the citizens’ participation, a very important incentive to get involve, often 
mentioned in the research but also at the National Citizens Forum and Focus Groups is the 
good practice models – the results and achievements of different initiatives taken. If in the 
society will be visible the good results and the changes that were made through involvement, 
the citizens will feel more empowered and they will trust more in their power to participate at 
the democratic life of the community. 

Promoting values that involvement is raising from the community will be a good tool to raise 
the general citizens’ participation and will diminish the mistrust they have in the power of 
their initiatives. 

The possibility of solving the problems from the community is very important for the 
motivation to take initiative and to participate at the democratic life. Also it was underlined 
the importance of creating a legislation without doubts and interpretation to build 
transparency and trust in institutions. 

It was mentioned the importance to develop structures of citizens at different levels, in which 
to be express in groups, interests and opinions at local as well as at national and European 
levels. The results should be visible and well promoted and the messages transmitted by the 
citizens to be taking into consideration by the international organisms. 

In order to be more active, people are willing to have a better understanding of the ongoing 
way of the EU public policies development and transparency of the decision making processes 
and to question of resources used. 
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Also, it was underlined the necessity of making heard “the voices and the needs of the 
communities and of vulnerable groups”. 
Another solution provided to increase citizens’ participation is education. The information for 
participation can be provided also through formal, non-formal and informal education 
environments to reach youth that are at the age of assuming the rights and responsibilities of 
being citizens. Civic education in school in Romania is made in primary and secondary school, 
offering general information about being a citizen. One of the conclusions of the National 
Citizens Forum in Romania and also of the Focus Groups is also the need to introduce a “civic 
education” providing tools for participation and information about the functioning of the 
society in the high school, where the youth are closer to become “full citizens”. Also, 
complementary to schools, youth centers can provide information, non-formal education and 
participation tools to empower youth to be active and to participate at the democratic life of 
the European Union. 

Understanding the different communities of Europe is also important in raising the interest in 
becoming active citizens of Europe. The mobility programs available at European level are 
important tools in promoting citizenship and participation. Good examples from other 
countries can inspire initiatives and offer support for citizens to assume initiatives. 

Raising the level of citizens’ participation is very important also because one of the obstacles 
of getting involved mentioned is the lack of response from the community. Having a common 
action and a common voice will also empower citizens to have a say in the development of 
their community. 

The feeling that “my involvement counts” will make a difference and will increase the 
motivation to participate actively at the democratic life of the community. 
 
* Note: Comments and national analysis is included in the National Citizens Forum Report 
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CYPRUS 
The Cyprus survey collected a total of 26 questionnaires. 
Most of the citizens carrying out the open on-line research are young adults – 21/29 years 
old (50%), followed by citizens - 30/39 years old (29,17%), young people (8.33%) and elderly 
(8.33%).  
There are more women (75%) than men (25%).  
Among them, the majority are a) working in the Private Sector (25.0%) and b) are students 
(25.0%). It must be noted that a significant amount of people are working in Non-profit 
organanisations (17.0%). Overall, the level of education is pretty high (High School 21%, 
University Degree 29% and Graduate Studies 46%) and the participation in the survey is 
mostly due for interested in the issues addressed (96%).  
The participants reveal that they personally interest in the public matters (80%), that they 
people who are close with are interested in the public matters (81%). Moreover they 
expressed the desire to be informed (70%) and involved (55%) in decision concerning 
European public matters.  
The main environments/institutions that promote the participation seems to be NGO / 
voluntary associations (100%), schools (89%), cultural associations (89%), voluntary 
associations (89%) and working and school environment (83%).  
The main means by which participants received incentives in this regard are: Websites 
(94%), Social Networks (94%), Conferences, seminars, thematic public meetings (94%), 
Newsletters (78%), workshops and meetings (78%), leisure activities (50%) and diffusion of 
spots and advertising materials (22%). 
Respectively the tools considered more effective to be involved and encourage in 
participation are:  Web sites (83%), Social Networks (94%), Conferences, seminars, thematic 
public meetings (94%), Newsletters (78%), workshops and meetings (89%), leisure activities 
(83%) and diffusion of spots and advertising materials (50%). 
The main environments/institutions that promote the participation seems to be NGO / 
voluntary associations (100%), schools (89%), cultural associations (89%), youth and 
community centers (94%), voluntary associations (89%), working and school environment 
(83%) and libraries (44%).  
The main actions indicated as connected to the idea of “participation in democratic life” 
are: Getting involved in initiatives that aim to change society/ citizen's initiatives (59%), 
Participate in Elections (European elections 35%, National elections 29% and Local 
authorities elections 24%), participation in memorandums (41%), discussions with people in 
decision-making positions (41%) and taking initiatives (29%). 
In most cases, citizens that participated in the survey only sometimes know (71%) to whom 
they should turn with their ideas/needs, to have them implemented.  
The survey also takes a look at the desire of the citizens to actively participate in the 
democratic life at a Local, National and European level. The same question is proposed at 
the beginning and at the end of the survey to examine if the feeling of participation has been 
increased during the survey.  
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Overall the majority of citizens felt that they are “somewhat” participating in the democratic 
life, both initially and when the question is proposed again: Local (before 20% - after 31%), 
National (before 35% - after 38%) and European level (before 10% - after 25%).  
It is interesting to note that the that  percentage of people who felt that they did not 
participate at all dropped from 5%, 5% and 10% respectively to 0%. There was no 
significant change in the rest of the responses (very little, little and very much). In the 
meanwhile the majority of the people who are close with citizens joining the survey, seems to 
participate “partially “in the public activity (51%). 
Regarding their awareness on direct democratic tools, most of the participants stated that 
they are aware of the direct democracy tools (41,18%), while a significant amount stated that 
they probably know some direct democracy tools but they don't know that are called “direct 
democracy tools” (35,29%). Moreover, the 11.76% stated that they never used them and 
another 11.76% that they are using the tools. 
At a National level, the direct democratic tools employed by most citizens are popular 
petitions and campaigns (35%), the Referendum (24%), while the 47% stated that they did 
not have the opportunity to use them. At a European level, the most popular tool is petitions 
and campaigns (35%), European Citizens' Initiative (ECI) (24%), while 29% stated that they 
didn’t have the chance to use them.  
The interest in using democratic tools at both the National and the EU level appears 
especially concerning popular petition and campaigns, European Citizens' Initiative and 
participated balanced.  
The tools that are considered very effective are the Referendum (50%) and the popular 
petitions – campaigns (50%). The European Citizens' Initiative (ECI) and the Petition to the 
European Parliament have both gathered the same percentage (42.8%), while the complain to 
the European Ombudsman and the Constitutional and legislative popular initiative are only 
considered very effective by the 28,57%.  
The tool that relates the most with their country of residence of the participants is the Petition 
to the European Parliament (42.9%) following by the Complain to the  European Ombudsman 
and the European Citizens' Initiative (ECI) by 28.6%. It is important to note that the 42.8% 
stated that they don’t know.  
The direct democratic tools are mainly considered not easy to use, especially concerning 
the Petition to the European Parliament (31%), Complain to the European 
Ombudsman(25%), and European Citizens' Initiative (ECI) with 19%. The majority of the 
participants do not know if these tools are being used or if they are being effective. 
Specifically, the 56% expressed that they do not know the Petition to the European 
Parliament  is being used and or being effective, the 38% indicated that they do not know of 
the Complain to the  European Ombudsman is being used and the 44% if it is being effective, 
and finally 56% of the participants  expressed that they do not know if the European Citizens' 
Initiative (ECI) is being used and the 50% if it is being effective.  
In the question regarding their participation to the democratic life citizens expressed that 
they feel that they participate somewhat at a local level (31%), at a National Level (38%) and 
at a European level (25%). None of the participants stated that they do not participate at all in 
the democratic life. 
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The participants identified the goals that Europe should pursue during the EU development 
and policies shaping:  

 To promote peace and the well-being of people (88%) 
 To provide European citizens an area of freedom, security and justice without borders (81%) 
 To establish an internal market within which are guaranteed the conditions for balanced 

economic growth and the price stability (44%) 
 To ensure the development of a highly competitive social market economy, ensuring full 

employment and the pursuit of social progress, thanks to the fight against social exclusion, 
discrimination and inequality (50%) 

 To protect the environment and promote sustainable development (94%) 
 To ensure the economic, social and territorial cohesion between Member States (50%) 
 To respect the linguistic and cultural diversity of the EU countries  and protect (56%) 
 To establish an economic and monetary union whose currency is the euro Europe's cultural 

heritage (19%) 
 Within its relations framework with the rest of the world, acting in accordance with their 

values to ensure peace, security, sustainable and people development, the human rights 
protection (88%). 

 
Similarly the EU citizens which join this survey indicate as the main reasons for not 
engaging in the process of shaping the EU politics:  
 
 Are not aware of the existing direct democracy tools (44%)  
 Skepticism about the possibility to influence the development in EU (44%) 
 Would like to be involved, but don’t know how they could do that (38%) 
 Think there is no use to use them since the tools don’t work (38). 
 
Finally the survey collected the suggestions to encourage to be more engaged in the 
democratic life of the European Union, the process of shaping the EU politics which can 
be seen below: 

- Mandatory participation in the democratic processes  
- Participation in the democratic processes should not take time out of personal time, it 

should be integrated in the working life  
- Open discussions with citizens 
- Greater link between citizens and the authorities 
- Direct results 
- Greater connection between the government of Cyprus and the EU parliament 
- Effectiveness 
- Freedom of speech 
- To see that the requests of the public are taken into consideration 
- Visits at the EU bodies 
- Practical measures 
- Better communication between the representatives of the EU in Cyprus with the 

citizens 
- They should respond to the interests of the people (culture, language, environment) 
- Accessibility 
- Respect the differences between the EU member countries  
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Taking into consideration all of the above, we recommend that participation as well as the 
promotion of participation should be integrated in the daily activities of the citizens and 
that there should be a greater awareness about the actions that individuals can do to feel 
that they are a part of the decision making process.  
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OTHER COUNTRIES 
The survey collected a total of 107 questionnaires from 36 other countries both inside and 
outside Europe: Portugal, Hungary, Scotland, Lithuania, Marocco, France, Slovakia, Spain, 
Bulgaria, Croatia, Albania, Greece, Austria, Germany, UK, Kazakhstan, Kosovo, FYR Macedonia, 
Bosnia And Herzegovina, Turkey, Ukraine, Switzerland, Pakistan, Ecuador, Lebanon, 
Argentina, Armenia, Lithuania, Moldova, Azerbaijan, Armenia, Tunisia, Montenegro, Latvia, 
Slovenia, Serbia and Belgium. 
Most of the citizens carrying out the open on-line research are young people – 21/29 years 
old (56.1%) and adults – 30/49 years old (43.9%). There are more women (61.7%) than 
men (38.3%). Among them the majority are workers (54.2%), especially Public Sector 
Employee (20.6%) and a lower part are students (41.1%). Overall, the level of education is 
pretty high (High School 31.8%, Academic Degree and Graduate Studies 54.2%) and the 
participation in the survey is mostly due for interested in the issues addressed (81.3%). The 
participants reveal interest in public matters (85.4%) as the persons they are close with 
(95%), and also the desire to be informed (92.7%) and involved (96.3%) in decision 
concerning European public matters.  
The main environments/institutions offering incentives to participation seems to be Social 
Networks (56.7%), NGO / voluntary associations (55%), family and friends (36.7%) and 
Working environment (35%). The main means by which participants received incentives 
in this regard are: Social Networks (73.3%), Web sites (66.7%), Conferences, seminars, 
thematic public meetings (53.3%), Meetings and workshops (46.7%%). Only a low amount of 
participants declared that they didn’t received incentives (13.3%). 
Respectively the tools considered more effective to be involved and encourage in 
participation are:  Social Networks (83.3%), Conferences, seminars, thematic public meetings 
(80%), Web sites, meetings and workshops (73.3%) and thematic events (55%).  Youth and 
community centers (86.7%) are defined as the most effective settings to promote 
participation, followed by Schools and early childhood centers (83.3%), Voluntary working 
environment and activities organized by non-governmental organizations (68.3%).  
The main actions indicated as connected to the idea of “participation in democratic life” 
are: Getting involved in initiatives that aim to change society/ citizen's initiatives (82.2%), 
Participate in Elections (European elections 81.3%, National elections 75.7% and Local 
authorities elections 68.2%) and Taking initiatives (60.7%). 
In most cases, citizens joining the survey, known only sometimes (53.3%) to whom they 
should turn with their ideas/needs, to have them implemented.  
 
The survey inspects the feeling of citizens to be persons who actively participate in the 
democratic life at Local, National and European level. The same question is proposed at the 
beginning and at the end of the survey, as a path for the acquisition of increased awareness. In 
the interest of a correct analysis of data is proper to take into account that the number of SQ 
(skipped questions) for the two questions, increased from 23.4%  to 60.7%. 
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At the beginning of the 
research the majority of 
citizens felt to be: “somewhat” 
participant at the Local level 
(37.8%),  “just a little” 
participant at the National level 
(29.3%) and “not at all” 
participant at the European 
level (35.4%). When the 
question is proposed again the 
situation change and most of 
citizens declared to be: “quite 
a lot” participant at the Local 
level (31%), “somewhat” 
participant at the National level 

(33.3%) and “just a little” participant at the European level (31%). Is interesting to 
underlined that the 
percentages of people feeling 
as “not at all” participants in 
the democratic life at 
European level dropped 
from the 35.4% to the 23.8%. 
Together , the percentages of 
citizens feeling as “very 
much” participants slightly 
increased both at Local 
(before 13.4% - after 23.8%), 
National (before 6.1% - after 
14.3% ) and European level 
(before 6.1% - after 11.9%).  
 
In the meanwhile the majority of the persons who are close with citizens joining the survey, 
seems to participate “partially “in the public activity (50%). 
On regard of the awareness on direct democratic tools, most of the participants declared 
that they have information about (31.1%), and another relevant part affirmed that probably 
they know any direct democracy tools, but they don't know that are called “direct democracy 
tools” (28.9%), on the other hand only the 13.3% said they never used them. 
Both at National and European level, direct democratic tools employed for most citizens are  
popular petitions and campaigns (51.1% at National level and 33.3% on European issues). 
At the National level the majority of citizens used also democratic tools as  Referendum 
(42.2%) and constitutional and legislative popular initiatives (31.1%). At European level most 
of people exploited European Citizens’ Initiatives (24.4%) and Petition to the European 
Parliament (22.2%). People who never employed democratic tools represent almost a 
relevant part both at National level (35.5%) and at European level (44.4%), especially 
because they didn’t have the opportunity (22.2% at National level and 17.8% at European 
level).  The interest in using democratic tools at EU level  appears quite high (quite a 
lot/very much) especially concerning Popular petition – campaigns (77.8%), Petition to the  
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European Parliament (66.7%), Referendum and European Citizens' Initiative (64.4%). 
Approximately the 12.7% is somewhat interested and the 9.5% is not interested (not at all-
just a little) in using these tools.  
The tool considered  more effective is the Referendum (64.3%), the other tools are 
considered effective from about 45% of participants and not effective from about 20% of 
them (Constitutional and legislative popular initiative, Participated balance, Popular petition – 
campaigns, European Citizens' Initiative (ECI), Petition to the European Parliament, Complain 
to the European Ombudsman). In the meanwhile Referendum is defined as not effective from 
only the 14.3% of citizens.  
The direct democratic tools are mainly considered somewhat easy to use (31.7%),  in the 
meanwhile the 20.8% consider it easy to use and the 37.5% has no idea. The 43.3% doesn’t 
know if these tools are effective and the 30.8% considered these effective. 
Most of citizens (82.5%) consider participation in EU democratic life linked to the National 
one. 
The participants identified, the main goals that Europe should pursue during the EU 
development and policies shaping:  
 To promote peace and the well-being of people (87.5%) 
 To protect the environment and promote sustainable development (87.5%) 
 To provide European citizens an area of freedom, security and justice without borders 

(82.5%) 
 Within its relations framework with the rest of the world, acting in accordance with their 

values to ensure peace, security, sustainable and people development, the human rights 
protection (75%) 

 

 
 
The survey gathered opinions of participants citizens, in particular for them declaring to be 
not at all actively participating in the democratic life at European level. The 3 main reasons 
suggested for not being active on the EU level are: lack of opportunities and participation 
tools - and knowledge of these (81.8%), feeling that it is useless and ineffective - lack of trust 
in institutions and Representatives (63.6%) and lack of information and difficulties to find it 
(27.3%). Moreover the 54,5% of participant lives in countries too far from Europe.  
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Similarly the citizens which join this survey indicate as main motivation for not engage 
themselves in the process of shaping the EU politics:  
 Are not aware of the existing direct democracy tools (72.5%) 
 Skepticism about the possibility to influence the development in EU (60%) 
 Would like to be involved, but don’t know how they could do that (52.5%) 

 
 
Finally the survey collected the main suggestions to encourage to be more engaged in the 
democratic life of the European Union, the process of shaping the EU politics. The 
fundamental proposal is to have transparency, easy access to information and real 
opportunities for citizens free initiatives, getting in direct contact with EU policy-maker also 
at local level. Moreover several suggestions concern the guarantee that citizens’ opinions will 
be taken into account with real effect of democratic processes in daily life of the society.  
These suggestions are reinforced by the results of the survey which indicate that citizens 
consider that their opinions and needs of the society and ordinary people are taken into 
account more at Local than at European level. Moreover citizens declared to desire to be more 
involved in decisions concerning public matters and policies (96.3%).   
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REMARKS ON GLOBAL ANALYSIS 
 
As described in the introduction, the survey collected a total of 701 questionnaires from 40 
various countries both inside and outside Europe. After the National analysis this section 
aims to bring the general analysis of all questionnaires collected, offering an overall image. 
 
The participants reveal interest in public matters (81%) and also the desire to be 
informed (77.3%) and involved (60.7%) in decision concerning European public matters.  
The main environments/institutions offering incentives to participation seems to be Social 
Networks (45.6%), NGO / voluntary associations (50.4%), Working environment (34.2%) and 
friends (28.9%). The main means by which participants received incentives in this regard 
are: Web sites (65.5%), Social Networks (58.2%), Conferences, seminars, thematic public 
meetings (51.5%), Meetings and workshops (41.6%). Only a low amount of participants 
declared that they didn’t received incentives (12.2%). 
 
Respectively the tools considered more effective to be involved and encourage in 
participation are:  Social Networks (69.8%), Conferences, seminars, thematic public meetings 
(66.9%), Web sites (65.4%), meetings and workshops (61.6%) and thematic events (56.5%).  
Youth and community centers (72.2%) are defined as the most effective settings to 
promote participation, followed by activities organized by non-governmental organizations 
(67.1%), Voluntary environment (63.3%) and Working or studying environment (62.4%).  
The main actions indicated as connected to the idea of “participation in democratic life” 
are: Getting involved in initiatives that aim to change society/ citizen's initiatives (78.4%), 
Participate in Elections (European elections 69.1%, National elections 73.4% and Local 
authorities elections 72.1%) and Taking initiatives (69.1%). 
In most cases, citizens joining the survey, known only sometimes (55.6%) to whom they 
should turn with their ideas/needs, to have them implemented.  
 
The survey inspects the feeling of citizens to be persons who actively participate in the 
democratic life at Local, National and European level. The same question is proposed at the 
beginning and at the end of the survey, as a path for the acquisition of increased awareness. In 
the interest of a correct analysis of data is proper to take into account that the number of SQ  
(skipped questions) for the two questions, increased from 22.4%  to 39.8%. 
At the beginning of the research the majority of citizens felt to be: “quite a lot” participant at 
the Local level (28.7%),  “just a little” participant at the National level (32.4%) and “not at 
all” participant at the European level (38.6%). 
When the question is proposed again the situation changed and most of citizens declared to 
be: “quite a lot” participant at the Local level (25.3%), “just a little - somewhat” participant 
at the National level (28.4% - 28.2%) and “just a little” participant at the European level 
(34.6%). Is interesting to underlined that the percentages of people feeling as “not at all” 
participants in the democratic life at European level dropped from the 38.6% to the 23.6%. 
Together , the percentages of citizens feeling as “very much” participants slightly increased 
both at Local (before 16.4% - after 22.9%) and National (before 3.7% - after 6.7% ) level, 
instead remained nearly constant at European level (before 2.6% - after 3.6%). 
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On regard of the awareness on direct democratic tools, most of the participants declared 
that they have information about (57%), and another relevant part affirmed that probably 
they know any direct democracy tools, but they don't know that are called “direct democracy 
tools” (33%), on the other hand only the 10% said they never used them. 
 
At European level, direct democratic tools employed for most citizens are  popular 
petitions and campaigns (26%). The majority of citizens used also democratic tools as  
Referendum on European issues (19.1%) and Petition to the European Parliament (15.3%). 
People who never employed democratic tools represent almost a relevant part (44.9%), 
especially because they didn’t have the opportunity (31.6%).  The interest in using 
democratic tools at EU level  appears quite high (quite a lot/very much) especially 
concerning Popular petition – campaigns (65.7%), European Citizens' Initiative (63.1%) and 
Referendum (60%). Approximately the 11% is somewhat interested and the 7% is not 
interested (not at all-just a little) in using these tools.  
 
The tools considered  more effective are the Referendum (58%), the Participated balance 
(56 %) and Popular petition – campaigns (54%). The other tools are considered effective from 
about 37% of participants and not effective from about 9% of them (Constitutional and  
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legislative popular initiative, European Citizens' Initiative (ECI), Petition to the European 
Parliament, Complain to the European Ombudsman). In the meanwhile they are considered 
“somewhat” effective from the 13.6% of citizens.  
 
The direct democratic tools are considered easy to use from the 20 % of participants, in 
the meanwhile the 19% consider it not easy to use and the 20% has no idea. The 22% doesn’t 
know if these tools are effective and the 16% considered these effective. 
Most of citizens (85%) consider participation in EU democratic life linked to the National one. 
The participants identified, the main goals that Europe should pursue during the EU 
development and policies shaping:  
 To promote peace and the well-being of people (90.9%) 
 To protect the environment and promote sustainable development (90.4%) 
 Within its relations framework with the rest of the world, acting in accordance with their 

values to ensure peace, security, sustainable and people development, the human rights 
protection (90.1%) 

 To ensure the development of a highly competitive social market economy, ensuring full 
employment and the pursuit of social progress, thanks to the fight against social exclusion, 
discrimination and inequality (89.4%) 

 To provide European citizens an area of freedom, security and justice without borders 
(88.4%) 

 To establish an internal market within which are guaranteed the conditions for balanced 
economic growth and the price stability (86,1%) 

 To respect the linguistic and cultural diversity of the EU countries and protect Europe's 
cultural heritage (85,4%) 

 
The survey gathered opinions of participants citizens, in particular for them declaring to be 
not at all actively participating in the democratic life at European level.  
The main reasons suggested for not being active on the EU level , the main motivation for 
not engage themselves in the process of shaping the EU politics and the  main suggestions 
to encourage to be more engaged in the democratic life of the European Union are 
describe in the sections before and in the Annexes.  
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ANNEXES 
 
ANNEX 1 - Poland SURVEY RESULTS     
ANNEX 2 - Italy SURVEY RESULTS  
ANNEX 3 - Romania SURVEY RESULTS   
ANNEX 4 - Cyprus SURVEY RESULTS      
ANNEX 5 - Other Countries SURVEY RESULTS  
 

 


